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Patient Participation Group (PPG) Code of Conduct

1. PPG Members must not use the group with agenda.  No personal medical or treatment issues may be discussed. All and any personal issues must be escalated through the appropriate channels.  The Patient Participation Group is not a forum for highlighting personal complaints but rather for the greater good of the consensus of patients.

2. Patient Confidentiality is utmost and must always be respected.

3. All members must treat each other with respect.

4. The PGG must be open and flexible in its approach and all members must listen and support each other.

5. Abide by general meeting consideration by reading the minutes in advance of the meeting, being punctual and switching mobile phones off or on to silent.

6. All members must be allowed to speak, without fear of ridicule or embarrassment.

7. As with all Public Offices, the members of the PPG are required to adhere to the principles of public life, as set out by Lord Nolan:

i) Selflessness – holders of public office should act solely in terms of public interest.
ii) Integrity – Members must not act or take decisions to gain financial or other material benefits for themselves, their family, or their friends.  They must declare and resolve any interests and relationships. 
iii) Objectivity – Decisions must be taken impartially, fairly and on merit, using the best evidence and without discrimination or bias.
iv) Accountability – The PPG is accountable for the decisions made and actions and must submit itself to the scrutiny necessary to ensure this.
v) Openness – Members of the PPG should act and take decisions in an open and transparent manner. 

The ruling of the Chair or other presiding officer is final on matters relating to orderly conduct.
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